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Overall Benefits experience i-SeaportsE ERP Management distribute:
full ERP industry vertical solution on the NetSuite® ERP platform. Harbour
I Seamless flow- scheduling to Mastery® became a user of NetSuite® in 2004 and a Distributor of the i-
billing and collections Seaports vertical in 2007.
1 Full control all types of ) . . .
billings i-SeaportsE adds a number of critical

essential to seaport management. With over 20 years experience in working
with seaports as consultants and solution developers, Harbour Mastery has
designed i-Seaports to be a globally flexible, scalable and adaptable solution
for seaports of all types and sizes, from single terminal operations to Mid and

large size ports with over 130 terminals.

1 Exceptional reporting
capability for financials and
activities

1 Global compatibility for
seaport industry standards

1 World Trade Competiveness With web -services interfaces, iSeaports can integrate with your existing web
in the oCloud 6 investments and legacy systems including port and ship monitoring solutions
1 Reaktime communications & such as AlIS ship tracking and cameramonitoring.

the new norm
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Certified Small Business Enterprise
(SBE) Tampa Port Authority, USA.
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TAMPA PORT AUTHORITY WHY A Seaport Cloud ERP?

World Trade Competitiveness
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Complete Cloud ERP that Integrates all Port Operatic

Harbour Mastery® Inc.

2202 N. Westshore Blvd Seaports are highly competitive global enterprises managing over 85% of the
Suite 200 movement of goods through international commerce. Major seaports have
Tampa, FL 33607 already moved to the cloud with their homegrown customized solutions. Mid -
USA sized and small ports must have an affordable pathway to compete.
Tel: 8132884603 With i -Seaports small and mid-sized ports can leap over decades of learning
Fax: 8133331787 and development and compete now in the world market.

Mob: 8135059041

www.HarbourMastery.com

info@HarbourMastery.com Business to Business (B2B), welbased banking, buying and selling with you
customers online 24/7 is essential to the 25t century competitive era for billing,
collections and managing your business.

Real time communications is the new norm
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|-SEAPORTS ERP BENEFITS| Slash IT Costs
Benefits to seaport team and i-Se apor tmysEtogethei multiple processes that once may have been
business partners handled separately without having to maintain costly on -premise hardware
infrastructure and multiple software vendor licenses. ERP, CRM and HRM are
1 Reduced IT costs aspects of this total Business Management System.
1 Secure online access 24/7 for
the Seaport Team Secure Access Online from Anywhere/Anytime

1 Clients and partners remote
access 24/7

1 Brings all major seaport
industry processes together

Now customers, vendors and the total port management team can interact
24/7 from anywhere. | -Seaports encrypted and securely managed processes
help ensure both data integrity and confidentiality.

The Seaport Team of persons at the seaport can interact together through
role-based dashboards to carry out their responsibilities:

— - = . 1 Harbour Master
, _U A0 O ®2a'&dc; EO 9 Pilot and tug operators
NetSuite 1 Security Manager
ONetSuite® OpenAir® support s 1 Operations Managers and personnel
8,000 Global Employees in 227 1 Warehouse Managers and personnel
Countries; Territories Gain 1 AR Personnel
Freedom and Flexibility with 1 AP Personnel
World's Leading Professional I Payroll Managers
Services Automation Software.6 1 Statistical Analysis

) ) 1 Marketing and Customer Relations

~NetSuite News Archives 2010~ 1 Executives can monitor their total seaport enterprise 24/7

The Clients and partners of the port can also access remotely their own
personalized dashboards to do business with the port.

1 Vessel Agents requesting reservations or wanting to see their invoices

WORLD TRADE and pay their billing
COMPETIVNESS 1 Trucking companies wanting to schedule delivery or pick -up of goods
Follows the international 1 Vendors can see and respond to their purchase orders
standards for secure trade. ) o
1 International Maritime Designed to Meet Specific Seaport Industry Needs
Organizations (IMO), No longer must major processes be handled separately such as:

International Ships and Ports
Security (ISPS) codes

1 IMO Hazardous cargo
identification and tracking

T LIl oyddés Registe
number and metrics

1 United Nations Commerce
and Trade Association
(UNCTAD) origin and
destination codes

Vessel Scheduling

Tug and Pilot Assignments

Security compliance clearances

Berth arrivals and departures management
Cargo Terminal Management

Intermodal transfers for ships, truc ks and rail
Tally sheet entry, reporting and signoffs
Warehousing and storage yard management

= —a 4 _a_4a_2a_2a_-2

These industry standard processes iniSeaport sE ERP are

IS0 Cou.ntly designations on the NetSuite® ERP platform.
1 International Monetary Fund

(IMF) currency designations

=
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Fully Integrated Seaport Industry Components:

Multiple components that seaport management depends on are integrated in i -

Industry Component Benefits

1 Fully integrated seaport SeaportsE as -listgand achgclsoff prpcedarés.
gdust.ry compone?ts L 1 Berth Metrics and Services Table
T d:;y Integration of existing Channels and Turn-basins Metrics Table

Vessel Names, IMO numbers and Metrics Table
Seaports of the World Table

Tariff Items Table for all type of commodities
Recurrent Property Leasing Table

Storage Locations Table

1 Container types and descriptions Table

1 Web-services integration with
other web-enabled and
server-based applications

1 A scalable platform for the
future growth of your seaport

= =4 —a —a _a 9

Each of these tables is tailored to contain the data specific to your ports needs
or

Easy Integration with your existing Data

If you already have data tables in other systems that contain the information
described above, it is a simple processto import that data into the i -Seaports
System. If not, easy to follow data entry forms are provided to allow you to
enter, add and edit your custom tables content at anytime.

Web-Service Integration of your other Web Enabled or
Server-based Applications
If you have other web-enabled applications for business or security operations,

i-Seaports can use any number of webservices to push and pull data from
those applications. Examples would be:

Harbour Mastery® Inc. is a
partner with EBS-RAD LLC, a

NetSuite® SuiteCloud Developer i EDI data interchange with Customs

Network (SDN) member and 1 AIS Live ship trackingby Lloyd 8s Regi st er E
representative of Scope Group f SAIS and Camera Systems by SSR®

Inc., Houston, TX, USA, a full- | g | d
services NetSuite® Soltion 1 Access Control Smart Card Systems (several vendors)
Provider.. 9 Other Accounting Systems such as MS®, Oracle® or SAS®

Scobpe Grou Scalable Platform for the Future
Simplified Business Solutions Ports of All sizes can use Seaports from single terminal ports using a limited,
highly discounted version of NetSuite and i -Seaports, to large port with 130

terminals or more.

‘ NETSU ITE' i-Seaports can be easily adapted to changes in your port services and
h ONE SrETEN WO LTS operations. As your seaport grows you can add new tables and functions, new

methods of tracking data, and new reports.

© Harbour Mastery® 2011 www.HarbourMastery.com i-SeaportsE ERP: Cl oudPageRP Sol 1
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[-SEAPORTS ERP BENEFITS)| Extensive Reminders and Alerts

. An extensive set of reminders specific to seaport operations and management
Reminders and Alerts are available on each dashboard. The following is an example of those

reminders in the Administratordos das|
 Extensive reminders and

alerts keep users aware on
their dashboards of their work
responsibilities

1 Quick access for the user to
any list for a reminder

1 Itis easy to add new
reminders and alerts to any
dashboard for specific roles
and users

1 Persistence- Reminders do
not go away until the data
related to them changes

Reminders

=

9 Agent Requests - Pending
15 Ops -QC: Pending Approval
8 Ops -QC: Approved

29 Pending Port Arrivals

22 Reservations with UNKNOWN

38 Pending Port Departures

58 Reservations to Process Current Month

14 Orders to Fulfill

13 Partial Schedules Pending Fulfillment
13 Sales Schedules to Bill

12 Wharfage Schedules Pending Billing
1 Invoices To Be Sent by Email

2 Invoices To Be Sent by Email Prev Week

11 Invoice Transfers on Hold

40 Invoices Transferred Previous Day

NetSuite® Apps provides easy
access to the iSeaports ERP
application from your wireless
iPad, iPhone, Smartphones or
Table PC..

86 Invoices Posted in GP Previous Week

1 Invoice VOID Status Mismatches
4 Invoices Credit Memo Mismatches
64 Invoices Open Over 60 Days

46 Invoices Open Over 90 Days

4 Customer Records Updated from GP Previous Week

3 GL Codes Added Previous Week

2350 QC -Missing Data - Wharfage
2 QC - Missing Data - Zim Tonnage

=4 -4 -8 4 & & 98 _9 _9a _a _a -2 _9 -9 _2 -2 -9 -9 -4 -2 -2 -2 -9

iPhone® and iPad® Quick Access

You may receive these reminders on your iPhone, Smartphones or iPad. A
click on any reminder takes the user directly to the location where the data
related to that reminder can be managed.

Easy to Add for any Dashboard

Reminders can be created for any categoryneeded and run as reports, etc. for
any dashboard.

Persistence of Data Integrity Assurance

Reminders do not go away until the data related to them changes. For instance,
if it is reminder that data is missing, until that data is provided, the reminder
will remain.

© Harbour Mastery® 2011 www.HarbourMastery.com i-SeaportsE ERP: Cl oudPageRP Sol 1
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Reporting Benefits

il

Scheduled and triggered
reports can send reports
automatically

Seaport Industry business
analytics gives seaport
management a reattime
picture of any aspect of their
port operations

Time-frame Comparisons and
restricted reports give real-
time analysis

All fields availability o
standard and custom - No
limits

Formula and SQL analysis
fields

Insure GAAP Accounting

transparency

Retain analytics reports on your
dashboard such as the Topten (or
25 or more) Sales sources with
graphic displays:

RESERVATIONS

MANAGEMENT

STATISTICS

All the NetSuite®

BILLING

REPORTING

real -time financial

analytic s applied to your seaport
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dashboards and

Daily reports can be generated on a schedule or triggered by a change and sent
to those parties who need those reports.

1 A schedule of vessel requests, arrivals, inport census, departures and
shifts can be generated for the Harbour Master and on his monitor
when he arrives at work

1 A schedule of truck arrivals for pickup and delivery can be generated
and delivered to the warehouse or contain yard manager anytime a
new request arrives.

Seaport Industry Business Analytics and Reports

i-Seaports contains an extensive set of seaport industry business analytics and
reports which can be customized. New Reports can be added at any time with
the built -in report generator.

1 In making a tonnage or revenue analysis, the cargo reports by
customer, vessel, berth location, warehouse location country of origin

or destination.

1 In making an activities analysis one single report can display all of
your berths, the time utilized, etc. to aid planning maintenance
services such as dredging or berth repairs.

Time -frame and Comparison Reports:

Over 100 different timeframe and comparison options for daily, weekly,
quarterly and fiscal year reporting can be applied to financial and tonnage

reports.

1 Compare this month with the same month a year ago
1 Analyze all activity, revenues and tonnage for this fiscal year
I See a realtime (today) report for what is in a warehouse or storage

yard

All Fields on All Tables available for Reporting

One of the most powerful aspects of reporting in i -Seaports/NetSuite is that all
standard and custom fiels in all standard and custom tables can be access for

reporting

Formula Field sand SQL Analysis

All reports have the capability for advanced formula field and SQL analysis

queryos.
and ad hoc reporting.

The

| at est

GAAP Accounting Transparency

If your government or seaport is looking for transparency in its financial
accountina. i-Seaports on the NetSuite® platform provides iust that.
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Because NetSuite® andiSeaport sE started many years ag

pack.
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Recent Market Analysis by Gartner® Reports places NetSuite® leading the top ten ERP solution provides in North
America. Other companies are nowracingtoc at ch up on Net Suiteds

10 year | ead.

North America Top 10 Financial Management System Market Share Growth

2010 vs 2009

40% * NetSuite is growing market share the fastest in the top 10
+ NetSuite is now the 8t (10t in 2009)
30% largest FMS vendor by share in North America
< * NetSuite is the only pure cloud ERP vendor on entire list
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Chart created by
MetSuite based on
Gartner market share note

Market Share: All Software Markets, Worldwide, 2010
April 2011

Source: Gartner
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Who are the major engineers behind

SaaS Today?
The Cloud Computing Trend ‘ 2a
IBM, Hewlett-Packard,
Major IT vendors are developing NetSuite, Cisco Systems,
cloud computing” services. Sun Microsystems,

Microsoft, VMware,
Google, Amazon

i=Seaports The first Cloud Computing ERP

MANAGEMENT system for Seaports
www.HarbourMastery.com i-SeaportsE ERP:

Cl oudPage®RPF6 Sol t



	i-Seaports™ ERP
	WHY A Seaport Cloud ERP?
	World Trade Competitiveness
	Real time communications is the new norm

	Slash IT Costs
	Secure Access Online from Anywhere/Anytime
	Designed to Meet Specific Seaport Industry Needs
	Lloyd’s Register® and NetSuite

	Fully Integrated Seaport Industry Components:
	Easy Integration with your existing Data
	Web-Service Integration of your other Web Enabled or Server-based Applications

	Scalable Platform for the Future
	Extensive Reminders and Alerts
	iPhone® and iPad® Quick Access
	Easy to Add for any Dashboard
	Persistence of Data Integrity Assurance
	All the NetSuite® real-time financial dashboards and analytics applied to your seaport
	Seaport Industry Business Analytics and Reports
	Time-frame and Comparison Reports:
	All Fields on All Tables available for Reporting
	Formula Fields and SQL Analysis
	GAAP Accounting Transparency
	Insure GAAP Accounting transparency


