
i-Seaports™ Management is 
Integrated Software-as-a-
Service (SaaS):  
• Enterprise Resource Planning (ERP) 
• Full Billing & Accounting Service 
• Customer Relations Management (CRM) 
• Internet-based Ecommerce 
• Sales Force Automation (SFA) 
• B2B with vendors and service providers  
 

i-Seaports™ is a command 
and control center for: 
• Traffic Management  
• Security Monitoring  
• Communications Coordination 
• Financial Control  
• Ecommerce Marketing 
 

Ask about i-Seaports se™  
Traffic Management &  
Security Coordination 

Operate and Monitor Port Operations On-site or Remotely 24/7 
All global currencies, All time zones  

User Dashboards in Spanish - Portuguese - French - English - Japanese - Mandarin 

USA—East and South 
Maritime Directions Management Corp. 

Chuck Towsley, CEO;  Tel: 786.202.1610; Fax: 954.443.5881;  
Em: MariDirections@aol.com 

URL: www,MaritimeDirections.com  
—————————————————————— 

USA-West 
Paul Fuhs—Juneau, Alaska 

Mob: 907.351.0407 
Em: PaulFuhs@Earthlink.net 

—————————————————————— 
Canada 

Valley Associates 
John Edwards; Tel: 250.519.0244; Mob: 250.216.2478; Em: 

jedwards@valleyassociates.com 
URL: www.valleyassociates.com 

—————————————————————— 
Cyprus 

Progress International Ltd 
Grant Holmes, CEO;  Tel: +44-779-984-6079;   

Em: GHolmes@ProgressInternational.biz  
Ukraine 

Global Protection Group, Maritime Division 
Micah Hoevelman, CEO: Tel  +36.050.337.9851 

Em: mhoevelman@hotmail.com  
—————————————————————— 

Malaysia 
Potter  & Gates Consulting — Albert Ling, Dir BD 

Tel: +603 7722 2053; Fax: +603 7725 3853 
Em: albertling@pottergates.com 

URL: www.PotterGates.com  
—————————————————————— 

Mexico 
NetSoft S.A. de C.V.—Hector Garcia, CEO 

 Tel: 52.55.3626-2976;  
Em: HGarcia@NetSoft.com.mx 
 URL: www.NetSoft.Com.mx  

—–———-————————————————————— 
Harbour Mastery® , Inc. — HQ 

2202 N. W. Shore Blvd; Ste. 200; Tampa, FL 33607 USA;  
M. George Walters,; Tel: 813.288.4603; Mob: 813.505.9041 

EM: gwalters@HarbourMastery.com 
 

Latin America Desk 
John Schmidt; Tel: 845.657.6997; Mob: 914.388.7444 

Em: JSchmidt@HarbourMastery.com 

Innovation in design 

 
Today’s demands for planning, security, envi-
ronmental protection and communications are 
undeniably important components for secure 
trade, but new ways to keep commerce as the 
central focus are required. 
 
i-Seaports™ has taken the leap forward to 
create a completely integrated and secure ERP 
and CRM solution that serves as a platform 
for the integration of  those components that 
help make our planet secure. 

i-Seaports ™ Management is 
 

A Commercial-Off-The-Shelf  
(COTS) solution with Software-as-a-

Service (SaaS) ROI 

www.HarbourMastery.com  
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i-Seaports™ Management is developed by EBS-RAD LLC 
on the NetSuite® ERP and CRM platform.  NetSuite® is 
the leading internet accounting system with a rapidly ex-
panding base of 1000s of customers worldwide.   

The Seaport Global Enterprise 
 

Software-as-a-Service 
24/7 Access 

Role-based Dashboards 
On-site or Remote Operation 
Total Management Solution 

The Seaports ERP / CRM 
Ecommerce to Accounting Platform 

2009

i-Seaports is a Scalable, Extensi-
ble and Interoperable Platform 
for multiple management, secu-
rity and logistics partners: 

i-Seaports™ Management 
brings three great ideas  to-
gether: 
 
1. One system to run any Seaport Enter-

prise 
2. Delivered and supported via the Internet 
3. Tailored and extended to any seaport and 

country requirements 
 
i-Seaports can be remotely man-
aged or centrally controlled accord-
ing the government and/or client 
requirements for emergency and 
operational needs in any country. 

www.HarbourMastery.com  


